USHP Referring Physician FAQ’s

Q: I am not seeing the email of the study for the patient | referred out, why is that?
A: Please check your spam folder. You should receive an AccessPoint Cloud Notification
Email. You can click the “Study” link in the email to access the study via a secure login page.

Q:This is my first time using the system, how do | register?
A: You can register as a new user or log in using a Microsoft or Google account. It is
important that you register with the email the study was sent to.
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Q: What can study recipients view?
A: Once logged in securely, you can view the full report, all images, and download files. You
can view previously shared studies by clicking “Studies” at the top and then click “View” to

open any previous studies.
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