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AccessPoint Cloud
Intended Use

• AccessPoint Cloud is a cloud-based PACS for securely storing, 
managing, viewing, and reporting on medical images. Hosted on 
AWS and FDA-compliant, AccessPoint Cloud provides healthcare 
professionals with remote access to DICOM studies.

• Designed for radiologists and medical imaging professionals, it 

supports multi- modality imaging, integrates with reporting 

platforms, and streamlines workflows. Users can securely upload, 

view, and share images from a browser with internet access.
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Top Toolbar: 
Download Study and Report
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How to Download a Study and Report

1. Click “Download”

• Located on the black toolbar at the top of the 

screen.

2. Select the Study

• Check the box next to the study you want to 

download from the patient list.

3. Choose Download Format

• Select either:

• ISO with Viewer – includes images with a built-

in DICOM viewer

• ZIP File Only – images and reports in a 

compressed file

4. Confirm and Download

• Click Download to begin saving the selected study.



Top Toolbar: 
Download – Buring to a CD/DVD or USB
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Accessing a Shared Study via Email

1. Check Your Inbox

• Open the email from AccessPoint Cloud Notification.

• If you don’t see it, check your Spam or Junk folder.

2. Download the Study

• Click the Download link in the email.

• Locate the file in your browser’s download bar or in your 

Downloads folder.

3. Open and View

• Click the downloaded file to open and view the study.

Tip: Copy Download Hyperlink

The security feature may block the 

download from opening from an email.  If 

the folder isn’t downloading, please try the 

following steps: 

1. Right click on the word Download 

and copy hyperlink.

2. Open a new browser and paste  

and run.



Top Toolbar:
Download – Burning the CD
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How to Download a Study and Report     

1.  Highlight all the files in the download folder.  (keyboard shortcut: Control A).   

2. Click Share.  Then select Burn to disc. 

3. Right click on the CD/DVD icon and select Burn to disc.

4. Follow the CD Prompts “Next” and “Finish”.

2.

3.

3.

4.

4.

 Please note this may differ based on your 

computer or laptop. 



AccessPoint Cloud
 Support contact information



Support Information
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Our support team is here for you from Monday to 
Friday, 8:00 am to 8:00 pm EST. 

• Click on the Help button on the top toolbar in 
AccessPoint Cloud to submit a support request 
and click Submit.  

• Call 1-888-615-1888 opt. 2

• Email support@freelandsystems.com

mailto:support@freelandsystems.com
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Thank you for using AccessPoint 
Cloud. We hope this manual has 
helped you get started and make 
the most of your experience. For 
further assistance, please refer 
to our support resources or 
contact our customer service 
team.
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